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Sapphire Windows and Doors is a proud family-run business with a
reputation built on quality workmanship, honest advice and
exceptional customer care.

Established in 1989, we have been manufacturing and installing high-
quality windows and doors for over three decades. Our experience,
combined with modern manufacturing and installation techniques,
allows us to deliver products that enhance the comfort, security and
appearance of homes across South and West Wales.

As a FENSA-registered company, all installations meet current building
regulations, and we provide a 10-year insurance-backed guarantee for
complete peace of mind.

We have welcoming showrooms in Ammanford and Milford Haven,
where customers can view our products up close and speak with our
knowledgeable team for advice and inspiration.

We believe improving your home should be a smooth and reassuring
experience. From your first enquiry through to installation and
aftercare, our focus is on delivering outstanding service and results
you will enjoy for years to come.

Many of our customers return to us or recommend us to family and
friends - something we are incredibly proud of.

As a trusted local business, we combine modern, energy-efficient
products with traditional values - reliability, transparency and pride in
our work.

WELCOME - CROESO
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S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

From first enquiry to final installation - We make upgrading your windows and doors simple
and stress-free

Initial enquiry - Contact our friendly team by phone, message or by visiting our showroom. We will
discuss your requirements and answer any questions.STEP 1 

STEP 2 

STEP 3 

STEP 4 

STEP 5 

STEP 6

STEP 7 
Aftercare -  Our service continues after installation, and we are always here if you need advice or support.
With our 10-year insurance-backed guarantee, you can enjoy complete peace of mind knowing your
investment is protected for years to come.

Free quotation -  We provide a clear, no-obligation quote tailored to your home and preferences with
transparent pricing. We always give you our best price the first time. 

Home survey -  Once you decide to proceed, we carry out a detailed survey to ensure precise
measurements and a perfect fit..

Manufacture -  Your windows and doors are manufactured in-house by our experienced, long-serving,
in-house Sapphire fabricators. 

Professional installation -  Our fully trained in-house Sapphire installers complete your installation
with care and attention, leaving your home clean and tidy.

Completion and payment -  We only request payment once the work is complete and you are fully
satisfied.

Our Process
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OUR WINDOW COLLECTION 



Flush casement windows are characterised by openers that close into
the frame and finish flush with the face of the window to replicate
timber style windows. 

Similar to the Sculptured Sash window, the Chamfered features outward
opening sashes, which stand proud of the face of the window frame and
looks sharp yet subtle. 

SCULPTURED SASH (Heritage 2800)

 

Sculptured Sash windows feature outward-opening sashes, which
stand proud of the face of the window frame and are the more typical
style found in houses today.

When it comes to selecting the right products to enhance and protect your home, you want to be
sure you’re making the right choice. Beautiful, stylish, expertly made, our PVC-U Flush, Sculptured
and Chamfered Sash windows and doors strike the perfect balance between energy efficiency,
security and design. 
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CHAMFRERD SASH (Traditional 2500)

FLUSH SASH

 
Take a look and see which is right for your home...

Vertical sliding sash windows are characterised by two sashes that slide
vertically within the frame, creating the classic appearance of traditional
timber sash windows while offering the durability, energy efficiency and
low maintenance of modern uPVC.

VERTICAL SLIDING SASH 

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N



The Sapphire  Window and Door
Collection combines the elegance and
styling of traditional timber windows with
all the benefits of PVC. They are virtually
maintenance free, keeping the warmth in
and unwelcome visitors out.. 

The collection is ideal for period
properties and for those who want to add
or restore character to their homes. With
unique, unrivalled, aesthetics and
sympathetic symmetrical design, a
Heritage window or door will give a
property perfect balance and harmony.
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S A P P H I R E
C O L L E C T I O N

STYLE

There’s no compromise when it comes to
security. The bespoke locking keep has a
useful night vent locking position.
Furthermore, all Heritage windows and
doors can carry the Secured By Design
badge of approval. Secured By Design is
the a national UK crime prevention
initiative, which helps protect you and your
property for complete peace of mind.

SECURITY

Our wide range of modern, contemporary 
and period-style windows incorporate the 
latest built-in safety features, including 
internal glazing beads and multi-point 
locking systems. 

To provide enhanced resistance to forced 
entry, our windows can be fitted with a 
hinge protector device between the frame 
and the sash opener. For doors the latest 
anti-bump, anti-snap, key locking cylinders 
can also be installed to further enhance 
performance.

Beautifully crafted uPVC windows and
doors for every home.



What makes our windows so unique?

Our windows look great in any surroundings, from
country cottages to modern townhouses. Their subtle
charm and elegance will transform your home.

To keep out the wind and rain, we use patented
high-performance, multifunctional weatherseals.
The airtight seal this creates helps to maintain
your comfort inside your home. 

The Flush Sash dual seal is exceptionally watertight,
with the added benefit of concealing any hardware.
Any water that has found its way inside is quickly
evacuated due to the intelligently designed integral
drainage gutter. 

If you live in a Conservation Area, home improvements 
such as replacing your windows and doors will require 
planning consent as there are strict guidelines to 
ensure that architectural features are preserved. 

The Sapphire Window Collection has been designed
with this in mind, replicating the appearance and
style of traditional timber windows with features such
as our authentic Wood Grain Finish, Monkey Tail
Handles and Georgian Bar options. However, you
should always obtain consent from a planning
/conservation officer before proceeding with an
installation.
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PERFORMANCE

CONSERVATION

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N



FLUSH SASH WINDOW
 Designed to replicate the appearance of timber, Flush Sash windows are distinguished by sashes that close into the 

frame and finish flush with the face of the window. Flush Sash windows typically have frames that appear the same width, known
as ‘equal sightlines’ this look is achieved using dummy sashes, something that undoubtedly improves the overall appearance of
your property.

Flush
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SCULPTURED & CHAMFERED SASH WINDOW
 Sculptured and Chamfered Sash windows feature outward opening sashes which stand proud of the face of the window frame

and are the more typical style used in homes you see today. For that period property look, both Sculptured and Chamfered Sash
windows can also feature a dummy sash. This simple but effective upgrade to achieve ‘equal sightlines’ can really enhance the
beauty of your home. See Page 42.
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Sculptured Chamfered
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FLUSH SASH WINDOWS 



Safe and Secure 
For total peace of mind, our
Flush Sash windows come
with multi-point locking as
standard.

Flush Sash windows look great in any
surrounding; modern townhouse or
country cottage. They will retain their
elegance while still functioning as a high
quality window for many years to come.

Super Efficient 

Perfect for Conservation 
Flush external contours are in 
keeping with period properties 
and also meet the requirements 
of most conservation area 
officers. *Check with your 
planning/conservation officer.

Sound-Proof 
Glazing options to maximise 
energy efficiency and/or 
sound proofing.
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G

F L U S H
S A S H

B Y  S A P P H I R E

Compared with aluminium or
wood, PVC-U windows are low
maintenance, have better
insulation values and are able
to reduce energy and heating
costs. 
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F L U S H
S A S H

B Y  S A P P H I R E

A++

Our windows and doors combine the
elegance and style of traditional timber
with all the benefits of PVC-U. 

This range is ideal for those who wish to
add or improve the period features to
their homes. Its unique, unrivalled,
aesthetic appeal makes this range the
most attractive suite of windows and
doors on the market today.

Sleek slimline frames 

Dummy peg stay option 

Traditional butt or mitred joint

Exquisite Georgian bar option Unique

night vent facility 

Traditional ironmongery options 

High energy rating and weather

performance

Double or triple glazing available 

Low maintenance PVC-U frames

Available in a range of hand-picked 
woodgrain finishes
Over 44 beautiful colours to choose  
from



Complementing the award-winning Flush
Window, the Flush Door will provide your home
with the kind of timeless style and beauty you
would expect from a market- leading product.

#BestInClass performance means there is
substance to match that style, giving you
long-lasting peace of mind.

With their 19th century charm and 21st
century attributes, our stunning Heritage
flush windows and doors will transform your
property into the home you have always
dreamed of.

Imitates the aesthetics of a timber door

Designed in line with the award-winning 
Flush Window (G17 New Product of the
 Year)

Dedicated sash profile

#BestInClass double & single door weather 
per formance:

Air Permeability - Class 4 600 Pa
Water Tightness - Class E1050 Pa 
Wind Resistance - Class A3 1200 Pa

Doorset energy rating A

Double glazed Ud 1.3, triple glazed Ud 1.0

44 colourways from stock

The ideal alternative to aluminium
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F L U S H
S A S H  D O O R

B Y  S A P P H I R E

A++



15

SCULPTURED SASH WINDOWS 



Sculptured Sash windows look great in
any surroundings; their subtle charm and
elegance transform the building like no
other. 

Super Efficient 
Compared with aluminium or
wood, PVC-U windows are low
maintenance, have better
insulation values and are able
to reduce energy and heating
costs. 

Sound-Proof 
Glazing options to maximise 
energy efficiency and/or 
sound proofing.

Safe and Secure 
For total peace of mind, our 
Sculptured windows 
come with multi-point locking
as standard. 

S C U L P T U R E D
S A S H

B Y  S A P P H I R E  
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G

The Sculptured Sash sits perfectly 
in any property, whether it be 
a modern town house, a quaint 
country cottage or even a 
period home.

Your Ideal Home



Our beautifully crafted Sculptured Sash
windows feature outward-opening sashes
that sit proud of the window frame,
creating the classic style most commonly
found in homes today.

This range is ideal for period properties
and those who want to add character
and enhance the appearance of their
homes. The stunning and individual
aesthetic of this range makes it a market
leader.

Unique optional horn sash

Exquisite Georgian bar option

Traditional ironmongery options

High energy rating and weather
performance

Double or triple glazing available

Low-maintenance PVC-U frames

Available in a range of hand-picked
woodgrain finishes and colours 
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S C U L P T U R E D
S A S H

B Y  S A P P H I R E  

Smooth contours Traditional butt or
mitred transom / mullion joint

A++



CHAMFERED SASH WINDOWS 

CHAMFERED IN CLASSIC CREAM 
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S A S H

B Y  S A P P H I R E  

The beautiful Chamfered shape adds a stylish
elegance to both windows and doors, inside
and out. Featuring outward opening sashes,
which stand proud of the face of the window
frame, the styling is sharp yet subtle. 

The Chamfered contours integrate easily in all
types of architecture and design with a range
of colours and finishes that ensure you can
find the perfect window for your home.

Smooth and stylish frames 

Traditional butt or mitred transom / 

mullion joint

Exquisite Georgian bar option

Traditional ironmongery options

High energy rating and weather

performance 

Double or triple glazing available

Low maintenance PVC-U frames

Available in a range of hand-picked 

Heritage woodgrain finishes
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C H A M F E R E D

A++



S A P P H I R E  W I N D O W  C O L L E C T I O N

CHAMFERED WINDOWS & DOOR
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CHAMFERED IN ENGLISH OAK 



VERTICAL SLIDING SASH WINDOWS 

21



Sapphire Vertical Sliders are renowned in the industry for their faithful replication of timber sash styling and for their
advanced features. 

They include sashes that tilt inwards for ease of cleaning, child-safety catches, secure locking mechanisms and effective
weatherseals. 

Even better, and great news when you’re replacing timber sashes, these widows are designed to achieve a Window Energy
Rating (WER) of ‘A+’.

If you’re trying to match existing glazing, you’ll love the options available with the Sapphire Vertical Slider. These include
Georgian bars, sash 
horns and deep bottom rails as well as a wide choice of colours, cills and hardware.

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Vertical Sliding Sash

Say goodbye to draughts and broken sash cords. Say hello to pile-sealed frames and easy-to-operate balance
mechanisms. 
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Up to 18% of a
home’s heat loss
occurs through
windows.

Did you know?

Energy-efficient
glazing helps keep
warmth in and
energy bills down.



Shaped Windows & Doors

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

If your home features an arched or circular opening -
or something even more distinctive - we believe it
should be glazed to complement the rest of your
property.

Too many beautiful feature windows and doorways
have been bricked up or poorly altered over the
years, which is a real shame. Our shaped windows
are manufactured to precise measurements, ensuring
a perfect fit by our Sapphire in-house team, while
preserving the architect’s original vision and your
home’s unique character.

With our advanced systems, they deliver the same
high levels of security, weather resistance and
thermal performance as any standard window -
without compromising on style.
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Available from stock in all the Sculptured
colours as pre-prepared, 
carefully assembled kits, the
new Decorative Horn completes 
the Sapphire range.

The Sculptured Decorative Horn is ideal for those who wish to
improve the appearance of their period home.

Its pure authentic ‘run-through’ style enhances the window,
decorating it with a finishing touch that’s almost seamless.

Despite its intricate design the unique two part moulding is very
robust, borrowing its core design from our tried and tested Flush
Sash mechanical joint.

The addition of a Decorative Horn detail to our window can
recreate the look of a traditional box sash, but with modern
acoustic and weather performance.

D E C O R A T I V E
H O R N  

B Y  S A P P H I R E  
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SAPPHIRE  DOORS

A+

Smooth contours and stunning features; this elegant range of Sapphire doors and windows complements any shape or
size of property.
Combining traditional aesthetics with the latest technology, its clean, simplistic design brings perfect balance and
harmony to any home.
Our collection includes French doors, sliding patio doors and residential front and back doors, all manufactured to the
same high standards of quality, security and performance - designed to suit both modern and period properties alike.

With its unique high-performance weatherseal and
clever internal design, the Heritage door collection
provides superb thermal insulation and
soundproofing (with the correct glazing configuration).
Designed for compliance with both today’s and
tomorrow’s Building Regulations, the Sapphire
Window Collection offers long-lasting benefits.

It’s not just the weathering properties that make the
Sapphire Window Collection an excellent choice. Its core
design is compatible with the latest security specific
hardware, making it a truly robust proposition to deter
any game intruder. 

OUTSTANDING INSULATION PROTECTION FROM ROGUE ELEMENTS
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S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

26

At Sapphire, we manufacture our uPVC products in-house, giving you
complete flexibility in design, finish and detail.
Our French doors are not one-size-fits-all. They can be supplied in a
clean, classic standard style - or fully tailored to suit the character of
your home.

Whether you’re enhancing a modern extension, complementing a
traditional property, or creating a seamless link to your garden, we
can design French doors that feel perfectly proportioned and
beautifully integrated.

Designed Around You
Made to measure
Manufactured in-house for complete quality control
Wide choice of colours and finishes
Glazing options including decorative and privacy glass
Hardware styles to match your aesthetic
Side panels and top lights available
Energy-efficient and secure by design

Because we control the manufacturing process, we can adjust sizes,
panel layouts, glazing bar styles and opening configurations to create
something truly bespoke - not just adapted.

From subtle and understated to bold and contemporary, your French
doors will be built to complement your home, not compromise it.

French Doors 

Crafted Around Your Home



S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N
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A+

Sliding Doors 

A unique sliding patio door designed to perfectly
complement our beautiful windows in performance,
style and colour.

Our sliding patio doors combine outstanding
performance with sleek, contemporary design,
creating a door that truly ticks every box.

With an A+ energy rating (double-glazed),
exceptional weather performance and enhanced
security features, they are built to perform in every
season.

A low threshold option provides easy mobility and
disabled access, making them as practical as they
are stylish.

And as with all our products, they are backed by a
10-year guarantee for complete peace of mind.

Strength, Style & Smooth Operation
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Residential Doors
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S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

BUILT AROUND YOU
Looking for a new front or back door? Whether your
style is modern or traditional, we offer a wide range
of designs, colours and glazing options to suit your
home.

Our uPVC doors can be completely panelled, feature
decorative glass, or designed with half, 3/4 or full
glass panels - giving you complete flexibility over
light, privacy and style.

The beauty of every uPVC door we make is that it is
completely bespoke and tailored to you. Because
we manufacture in-house, we can create doors in a
wide range of shapes and sizes - including arched
designs for church entrances, period properties or
old school buildings. If you have something unique
in mind, we love a challenge.

Manufactured in-house, every door is made to
measure and tailored to your everyday needs -
including popular additions like integrated cat flaps
for back doors.

Secure, stylish and built around you
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Our collection is ideal for both modern
and period properties, and for those
looking to add or restore character to
their home. With its unique, unrivalled
aesthetics and sympathetic, symmetrical
design, it brings perfect balance and
harmony to any property.

The Sapphire Window  & Door Collection
combines the elegance and styling of
traditional timber windows and doors with
all the benefits of PVC. They are virtually
maintenance free and keep the warmth in
and unwelcome visitors out. 

Class

Class

Rating

Class

Rating

Rating

1.2m x 1.2m

A4

600 Pa

E900

900 Pa

(TCI) A5
(Steel) AE

(TCI) 1600 Pa
(Steel) 2400 Pa

0.7m x 1.4m

A4

600 Pa

E900

900 Pa

(TCI) A5
(Steel) AE

(TCI) 1600 Pa
(Steel) 2400 Pa

A5

2000 Pa

1.2m x 1.5m

A4

600 Pa

9A

E1050 Pa

A5

2000 Pa

0.9m x 1.4m

A4

600 Pa

7A

300 Pa
Water
tightness

Wind
Resistance

Air
Permeability

Energy Ratings and 
Weather Performance

Deceuninck Ltd
Heritage2800 Flush Casement
A++ Rated

Size
Tested

Top Hung 
Casement

(Flush Sash Only)

Side Hung
Casement
(Flush Sash Only)

Top Hung 
Casement

Side Hung
Casement

Weather 
test results
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5686

5084

SC003

SC003

31/12/2018

31/12/2018

Deceuninck Ltd
Heritage2800 Flush Casement
A+ Rated

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N



THERMAL
PERFORMANCE (U-
values)
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S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Our window ranges are designed to deliver outstanding
thermal efficiency, helping to retain heat, improve comfort
and support lower energy usage within your home.

All styles offer excellent insulation across both double and
triple glazing options.

Flush Sash Windows
Double-glazed: U-value of 1.2 W/m²K
Triple-glazed: U-value of 0.9 W/m²K

Chamfered and Sculptured Windows
Double-glazed: U-value of 1.3 W/m²K
Triple-glazed: U-value 0.89 W/m²K

Vertical Sliding Sash
Double-glazed: U-value of 1.4 W/m²K
Triple-glazed: Not applicable - the slim sash design is
optimised for high-performance double glazing.

High-performance glazing and precision manufacturing
ensure long-lasting insulation and year-round comfort.

BUILT TO WEATHER
THE STORM

To keep out wind and rain, our windows use high-
performance, multi-functional weather seals designed
to provide outstanding protection against the
elements.

The advanced sealing system creates an airtight
barrier that helps maintain warmth and comfort inside
your home while improving overall energy efficiency.

Our Flush Sash windows feature an exceptionally
watertight dual-seal system, designed not only to
enhance performance but also to discreetly conceal
hardware for a clean, elegant finish.

An intelligently designed integral drainage system
ensures that any water that may enter is quickly and
efficiently channelled away, keeping your home
protected in all weather conditions.



Protection and Security
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Your home should be a place where you feel completely safe
and secure. Protecting your family and your possessions is a
priority for every homeowner, and choosing the right windows
and doors plays an important role in achieving that peace of
mind.

Sapphire’s superior build quality, combined with high-security
hardware and precision manufacturing, ensures your windows
and doors are designed with safety at their core.

All of our products are manufactured using durable materials
and reliable locking systems, helping to protect your home
while maintaining the style and appearance you expect.

Every effort has been made to ensure your new windows and
doors keep your home secure, comfortable and protected
from the elements.

High-security locking
systems

Strong, durable frames and
hardware

Toughened or laminated
glass options available

Manufactured and installed
to high standards

Designed for security and
long-term reliability

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

With quality construction and
trusted components throughout,
you can feel confident your home
is in safe hands.



ACCESSORIES
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S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Window & Door Hardware Range 

Here you will find our carefully selected window and door hardware collection, designed to complement the
style and performance of our products.

Within this section you will discover our standard hardware options for our Flush, Sculptured and Chamfered
collections, as well as hardware specifically designed for our Vertical Sliding Sash windows and Residential
doors.

For customers looking for something more distinctive, we also offer an extended collection through
our trusted partners From The Anvil and Coast. Working closely with these premium hardware
specialists allows us to provide a range of high-end finishes and designs, giving you even more choice
when creating the perfect look for your home. Their most popular range are included here. 

Take a look through the collection to explore the options available.
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Patented cover
caps with colour
coordinated finish

Perfectly matching
components, even
down to the smallest
details

Connoisseur Handle

 

A classic design with a contemporary twist, the Connoisseur handle creates an elegant and stylish finishing touch for
the Sapphire window collection.

Suitable for both left and right-hand opening windows, this key-locking handle combines practicality with refined
design. Available in a range of colour options, it can be chosen to perfectly complement your windows and doors.

The Connoisseur handle is included as standard within the Sapphire window collection.
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Black

Hardex 
Graphite

White

Antique 
Black

Hardex
Chrome

Hardex
Gold

Hardex
Bronze

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N



Teardrop Handle

Traditional Peg Stays
 

Matching traditional peg stays are available to create a perfectly
matching Sapphire window. Available in Antique Black, Hardex
Chrome, Hardex Graphite and Hardex Gold.
* Only dummy peg stays can be fitted with the Flush Sash option

The Teardrop Collection features a unique, traditionally inspired handle that pairs beautifully with the Sapphire window range.
Ergonomically designed, the teardrop grip fits comfortably in the palm of your hand, combining classic style with everyday practicality.

Its elegant twist on the traditional handle shape makes it perfectly suited to our Flush, Sculptured and Chamfered sash windows,
complementing a wide variety of rooms and interior styles.

Available in Antique Black and the patented Hardex finishes in Chrome, Graphite, and Gold, the Teardrop Collection offers both
durability and timeless design, allowing you to choose the finish that best suits your home.
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Antique
Black

Hardex
Chrome

Hardex 

Graphite

Hardex 

Gold

Unique cranked
design provides
good clearance
between the
handle and the  
window

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Window Hardware Range 



Monkey Tail Handle

 

Traditional Peg Stays
 

Inspired by classic 19th-century ironmongery, the Monkey Tail handle adds a timeless, elegant finish to the Sapphire
window collection. Its distinctive curved design brings traditional character while remaining perfectly suited to modern
homes.
Manufactured from durable die-cast zinc with a specially formulated finish, this handle is compatible with all Sapphire
window styles and complements a wide range of rooms and interior schemes.
Available in Antique Black, and the patented Hardex finishes in Chrome, Graphite and Gold, it combines heritage design
with long-lasting performance.

Matching traditional peg stays are perfectly suited to our Sapphire
windows. Available in Antique Black, Hardex Chrome, Hardex
Graphite and Hardex Gold.
* Only dummy peg stays can be fitted with the Flush Sash option

Antique 
Black

Hardex
Chrome

Hardex 
Graphite

Hardex 
Gold
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Matching monkey
tail dummy stay
also available to
create a perfectly
matching Sapphire
window.

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

CHAMFERED IN CLASSIC CREAM 



S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Vertical Sliding Sash Accessories

Classic bottom sash
knob aesthetically
designed to operate
and tilt sashes on
vertical sliding sash
windows.

Inline Sash Window
Ring Pull or Sash
Eye aesthetically
designed with a
sturdy feel to
operate vertical
sliding windows.

Sash Window Lift
is aesthetically
designed with a
sturdy feel to
operate vertical
sliding windows.

Classically
designed classic
Cam Lock that sits
discreetly on the
window with key
deadlocking

Our vertical sl iding sash windows are complemented by a carefully selected range of hardware. Each piece is
classically styled, durable, and available in a choice of colours to ensure a perfectly coordinated finish across
your window.

Hardex Chrome Hardex Gold Hardex Bronze Hardex Graphite Antique Black

Silver Black White Anthracite Grey Premium Satin 
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Door Handles
 

For sliding doors, double opening or French doors, we have a range of handles with a classic design to
perfectly complement the sapphire Window Collection.

Available in 7 colours; White, Black, Hardex Chrome, Hardex Gold, Hardex Graphite,
Hardex Bronze and Antique Black.

Swan 
Lever  /
Lever

Sparta
Patio 

Handle

Balmoral
Lever 

& Pad

Balmoral
Ashford 
Lever
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White Black
Hardex
Chrome

Hardex 
Gold

Hardex
Graphite

Antique 
Black

Hardex
Bronze
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Pull Bar Handles
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BLACK S’STEEL

Affinity Ultra -
 Bow Bar Handles

Affinity Ultra 
 Shaped Bar Handles

Affinity Ultra 
 Rectangle T Bar

 Handles

Affinity Ultra - 
T Bar Handles
Stainless Steel

550mm
Length

720mm
Length

C Bar 
Handle 

D Bar 
Handle 

Black Stainless
Steel

Inline Offset 

https://avocetgroup.co.uk/products/affinity-ultra-bow-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-bow-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-bow-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles
https://avocetgroup.co.uk/products/affinity-ultra-shaped-bar-handles


Extended Harware Range 

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

In addition to our standard hardware options, we offer eight additional collections from two of our trusted suppliers,
From The Anvil and Coastal. We have partnered with them for the exceptional quality and craftsmanship of their
products.

These hardware options are available across our full range, including uPVC, aluminium and timber, and are available at
an additional cost.

From Llandrindod Wells, Wales ‘From The Anvil’
boast over twenty three years of experience.

Combining beauty with durability, expert
Blacksmiths hand craft exquisite products by
forging mild steel and hot forging brass to make
one-of-a-kind ironmongery that will last a lifetime.

This is our super premium grade hardware.

Born on the rugged shores of Cornwall back in 2003,
Coastal Group is a family owned business that
specialises in the design and manufacture of
precision-made hardware solutions for external
doors and windows.
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Aged
brass

Polished
nickel

Matt
black

Aged
bronze

Satin
brass

Black

Polished
chrome

Pewter

Polished
brass

Finishes - From The Anvil  

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N
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LetterboxShootbolt
handle

Brompton
knocker

Art decor 
knocker

Door 
handle

Doctor
knocker Door pull

Illustrated in Aged brass

 Range - From The Anvil  

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Brompton 

LetterboxShootbolt
handle

Art decor 
knocker

Door 
handle

Doctor
knocker Door pull

Illustrated in polished chrome
Newbury

LetterboxShootbolt
handle

Art decor 

Door 
handle

Doctor
knocker Door pull

Illustrated in black

Monkeytail 

These are some of our most popular ranges from
From The Anvil, suitable across all of our product
lines. Additional options are also available - please
speak to our team for full details.
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Satin brass
stainless PVD

Satin stainless
steel

Polished brass
stainless PVD

Polished stainless
steel

Black
stainless PVD

Finishes - Coastal  

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N
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Letterbox

Shootbolt
handle

Ring 
knocker

Door
handle

Doctor
knocker

Escutcheon

Illustrated in polished stainless brass

Letterbox

Shootbolt
handle

Ring 
knocker

Door 
handle

Doctor
knocker

Escutcheon

Illustrated in satin stainless steel

Range - Coastal  

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Opera Mitre

Letterbox

Shootbolt
handle

Ring 
knocker

Door 
handle

Doctor
knocker

Escutcheon

Illustrated in polished stainless steel

Regent 
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COLOUR
COLLECTION 
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Every home is different, and our beautiful 
range of colours takes its inspiration directly 
from nature to harmonise perfectly with your 
home and its surroundings, ensuring it stays 
looking good for years to come.

Our unique range of woodgrain foil colours are
available in a number of colourways.

We offer an exciting selection of colour options across
all of our uPVC products. Each range features its own
carefully curated palette, so explore the product
sections to discover the colours 
available for your chosen windows
and doors. 

Our Sapphire colour collection has been specially
designed to help you put together the perfect colour
palette for your home. Matching 

Trims

Beautiful authentic ‘wood like’ finishes

Extremely durable A minimum 10 year

manufacturer’s guarantee

Each colour has its own matching ancillaries, 
trims and accessories

True aluminium alternatives
 

FOILED IN
THE UK

10 YEAR
GUARANTEE

EXTRUDED
IN THE UK
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Sapphire Colour Collection
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Our most popular colour choices are included within our standard range, offering stylish and timeless
finishes to suit a wide variety of homes.

Choose from a carefully selected palette designed to provide the perfect balance of appearance,
durability and low maintenance.

The colour options available across our different product ranges are shown below. Please note that
colours can be selected for both the interior and exterior of your windows and doors. Many customers
choose a coloured finish on the outside with white on the inside, allowing greater flexibility when
updating interior décor over time. Others prefer colour inside their home as well, creating a more
coordinated and distinctive finish throughout.

AGATE GREY / 
HERITAGE WHITE

ANTHRACITE SMOOTH / 
HERITAGE WHITE

BLACK ASH / 
HERITAGE WHITE

HERITAGE WHITE / 
ENGLISH OAK

 

 

GOLDEN OAK / WHITE PVC GOLDEN OAK BOTH SIDES
 

ICE CREAM /
HERITAGE WHITE

HERITAGE WHITE
BOTH SIDES

ANTHRACITE SMOOTH
MATT / WHITE PVC

ANTHRACITE GRAINED
BOTH SIDES

ROSEWOOD /
WHITE PVC

AGATE GREY /
WHITE PVC

ENGLISH OAK /
HERITAGE WHITE

ANTHRACITE SMOOTH
MATT BOTH SIDES

ROSEWOOD
BOTH SIDES

ENGLISH OAK
BOTH SIDES

GREY ALUMINIUM /
WHITE PVC

ANTHRACITE GRAINED
/ WHITE PVC

NUT TREE / WHITE PVC

BLACK ASH / WHITE PVC

ROSEWOOD / WHITE PVC

ANTHRACITE SMOOTH MATT /
WHITE PVC

ANTHRACITE GRAINED / WHITE PVC

NUT TREE BOTH SIDES

ANTHRACITE GRAINED
BOTH SIDES

BLACK ASH BOTH SIDES

ROSEWOOD BOTH SIDES

AGATE GREY / WHITE PVC

ANTHRACITE SMOOTH MATT
BOTH SIDES

IRISH OAK / WHITE PVC

WHITE GRAIN / WHITE PVC

CLASSIC CREAM / WHITE PVC

CHARTWELL GREEN / WHITE PVC

IRISH OAK BOTH SIDES

WHITE GRAIN BOTH SIDES

CLASSIC CREAM BOTH SIDES

CHARTWELL GREEN BOTH SIDES

Included Colour Options

 
NUT TREE /
WHITE PVC

GOLDEN OAK
BOTH SIDES

BLACK ASH /
WHITE PVC

CLASSIC CREAM
BOTH SIDES

CHARTWELL GREEN /
WHITE PVC

BLACK ASH
BOTH SIDES

WHITE GRAIN /
WHITE PVC

CHARTWELL GREEN
BOTH SIDES

NUT TREE BOTH SIDES

IRISH OAK / WHITE PVC

WHITE GRAIN
BOTH SIDES

GOLDEN OAK /
WHITE PVC

CLASSIC CREAM /
WHITE PVC

BLACK SMOOTH MATT
/ WHITE PVC

IRISH OAK BOTH SIDES

Sculptured Sash (Heritage 2800)
Flush Sash Windows & Doors 
Slider24
Patio Door

Chamfered Colour Options
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FIR GREEN / WHITE PVC

BLUE STEEL / WHITE PVC

SLATE GREY / WHITE PVC

HONEY OAK SUPER MATT / WHITE PVC

VIN ROUGE / WHITE PVC

BASALT GREY / WHITE PVC

SILVER BULLIT / WHITE PVC

SOFT CHERRY / WHITE PVC

GREY / WHITE PVC

DARK RED / WHITE PVC

PEPPER OAK SUPER MATT / WHITE PVC

RUSTIC CHERRY / WHITE PVC

PYRITE METALLIC / WHITE PVC

YAKISUGI / WHITE PVC

GINGER OAK SUPER MATT/ WHITE PVC

CEDAR GREY / WHITE PVC

QUARTZ GREY / WHITE PVC

BRONZE METALLIC /WHITE PVC

* * *

CLAYSTONE / WHITE PVC SAGE SMOOTH MATT / WHITE PVC

Extended Colour Options

TURNER MALT OAK 

SHINE DARK GRAPHITE 

GREEN GREY

SHINE BAIGE 

BAIGE GREY 
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For those looking to create something more distinctive, we offer an extended range of
additional colour finishes and authentic woodgrain effects

These finishes provide even greater flexibility to complement your home and allow you to
create a more personalised look across our different product ranges.

Extended colour options are available either with colour externally and white internally, or
colour on both sides for a fully coordinated finish.

Please note that lead times for dual-colour finishes (colour on both sides) may be longer.

Extended colour options are available at an additional cost. Please speak to our team for full
details and samples.

GREEN GREY 



White*

Dark Red

Black Brown

Cream*

AnTeak*

Hazy Grey
Finesse

Irish Oak*

Claystone*

Kensington Grey

Windsor

Buckingham
Grey

Honey Oak
Super-Matt*

Light Oak

Agate Grey

Basalt Grey
Smooth

Slate Grey
Finesse

Rosewood

Pebble Grey*

Slate Grey

Swamp Oak*

Sage Smooth*

Anthracite Grey
Smooth

Chartwell Green

Silver D Smooth* Pyrite*

Dark Green

Anthracite Grey

Steel Blue

Flemish Gold
Smooth*

Black Ulti-Matt*

Available on a white base. For non-white base please check for availability. *Premium Plus 

Vertical Sliding Sash Colour Options

Our Sapphire Vertical Sash Sliders are available in a stunning range of colours and finishes, in addition to
classic white. We use high-quality, durable foils that are permanently bonded to the profiles, designed to
resist fading, peeling and splitting for years to come.

If you love colour or the authentic look of wood but prefer a low-maintenance solution, our finishes offer the
perfect balance. From subtle greys and heritage creams to bold blacks and natural greens, you can choose a
shade that complements your home’s character, age and surroundings - creating a look that is uniquely
yours.

Please note: some colour options are shared across our ranges; however, others are exclusive to each system.
The Vertical Sash Slider collection has its own specific colour palette, which differs in part from our Flush
Sash, Sculptured and Chamfered ranges. The colours listed in this section apply exclusively to our Vertical
Sash Sliders.

Personalise your Vertical Sash Sliders
with a choice of traditional sash
horns, arched heads or Georgian bars
to suit the style of your property. 

Select from a range of handle shapes
and finishes to coordinate with your
frames and interior décor.

You can also enhance your windows
with leaded, coloured, patterned or
etched glass for added character and
privacy.

Our team will be happy to guide you
through the available options and
show you samples, helping you
create a design that perfectly suits
your home.

Options
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 Glass Options
There is a wide range of glass effects from which you can choose to closely match the pattern you prefer. All
our glass options ar e available toughened or laminated for your security and safety.

Square Leaded

Equal Sightlines

Internal Georgian Bars

Diamond Leaded

Unequal Sightlines

External Georgian Bars (Astrgal)

Leaded and Georgian

 

Sightlines
 

Good window design extends to the symmetry of window sightlines. Equal sightlines add balance and
harmony - creating the perfect stylish finish.

The design of your new Sapphire windows and doors have a big impact on the overall appearance of your
home. Whatever the age of your property, the original windows and doors were designed to harmonise with
it. So it’s important to consider what will look right for the building when you replace them. The right design
and look can preserve or enhance the value of your home.
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Sycamore™ Privacy Level 2

Stippolyte™ Privacy Level 4 Cotswold™ Privacy Level 5

Minster™ 

Arctic™ Privacy Level 5 Privacy Level 2

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

Textured Glass Range
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Digital™ Privacy Level 3

Contora™ Privacy Level 4

Chantilly™ Privacy Level 2

Taffeta™ Privacy Level 3

Reeded™ Privacy Level 2

Warwick™ Privacy Level 1

Continued....
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Oak™ Privacy level 4

Florielle™ Privacy Level 4

Everglade™ Privacy level 5

Mayflower™ 

Pelerine™ Privacy level 4

Privacy level 4

Charcoal Sticks™ Privacy Level 4

Continued....
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Chantilly™ Privacy Level 2

Charcoal Sticks™ Privacy Level 4Autumn™ Privacy Level 3

Warwick™ Privacy Level 1

Everglade™ Privacy level 5

We offer five levels of privacy graded from 1 (least obscuration) to 5 (greatest
obscuration)

Our textured glass range offers the perfect balance of privacy and style throughout the home.
All options are available toughened or laminated for enhanced safety and security, and are
suitable for both double and triple glazing.
Available in 4mm thickness.

5 Levels of Privacy 

1 2

3 4

5
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ABOUT US



Improving your home should feel exciting - not
overwhelming. That is why we offer flexible finance
options to help make upgrading your windows and
doors more affordable.

Finance options available through our trusted partner,
Phoenix Finance. 

Russell Shaun Matthews t/a Sapphire Windows & Doors is an Introducer Appointed
Representative (Financial Services Register No. 928334) of Phoenix Financial Consultants
Limited (Phoenix). Phoenix is a credit broker, not a lender. Phoenix is authorised and
regulated by the Financial Conduct Authority (FRN: 539195), and offers finance from its
panel of lenders. All finance subject to status and credit checks. © 2025, Sapphire Windows
& Doors.

All of our uPVC windows and doors are manufactured
in-house using high-quality materials and modern
production techniques. Our experienced fabricators
take pride in every product we produce, ensuring each
frame is built to last and finished to the highest
standard.
By manufacturing in-house, we maintain full control
over quality, accuracy and finish.
Our fully trained installation teams are employed
directly by us and carry out every installation with
professionalism and care. We treat your home with
respect and ensure all work is completed cleanly,
safely and to the highest standard. From manufacture
to expert installation, your home is in trusted hands.

Our in-house Installers are all expert craftsmen who
will take care of your home and treat it with respect
at all times. 
Removing existing windows and doors and replacing
them with your stunning new ones will inevitably
cause a certain amount of disruption. Your installer
will always make sure any mess is kept to a
minimum and that the doors and windows are fitted
with the utmost skill and care. Packaging and waste
will be removed and recycled where possible, leaving
you to relax and enjoy your new beautiful windows,
safe in the knowledge they’re protected with a 10
year guarantee.
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Crafted with Care. Installed with precision. 
We believe improving your home should not come at the
expense of the environment.
That is why we carefully select energy-efficient products
designed to improve insulation, reduce heat loss and
lower energy consumption.
We are also committed to responsible waste
management. All materials removed during installation
are separated and recycled wherever possible, and we
are proud to work with trusted partners to ensure that
none of our recyclable waste goes to landfill.
By combining high-quality products with responsible
practices, we aim to deliver improvements that benefit
both your home and the wider environment.

Sustainability matters

Finance options available Taking care of your home



Ammanford:
55 - 57 Wind St, SA18 3DT

Milford Haven: 
61 Charles St, SA73 2HA

Whether you are replacing a single window or
transforming your entire property, our team is here to
help.

Visit one of our showrooms to view our range or speak
with our friendly team for advice and inspiration.

Get in touch
Phone 01269 596480

Email
info@sapphirewindows.info

Web
sapphirewindows.info

Follow us
@sapphirewindowsuk

Visit our showrooms 

We understand that choosing new windows and
doors is an important investment. That is why we
focus on delivering quality products, professional
installation and excellent customer care every step
of the way.

Our customers choose Sapphire Windows and
Doors because we offer:

High-quality products manufactured in-house
Professional installation by trained teams
Honest advice and transparent pricing
Respect for your home
Reliable service and timescales
Ongoing customer support

We are proud of our 5-star reputation and the
number of customers who return to us or
recommend us to others.

With decades of experience and a commitment to
quality, you can feel confident choosing Sapphire.
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Feature or What to Look For                             Sapphire  Windows & Doors            Company 1           Company 2

Established, experienced company (Est. 1989) 

Trusted local, family-run business 

Showrooms you can visit to view products 

FENSA registered installer  

Written 10-year insurance-backed guarantee 
 
Manufactured in-house

Fully trained in-house installers
(no subcontractors)

Detailed home survey before manufacture

High-quality hardware and internal
components

Clear installation timescales provided

Transparent quotations with no hidden
costs

No deposit required - payment on
completion

Finance options available

Energy-efficient products

Responsible recycling of old
materials 

Ongoing aftercare and support

Strong local reputation and
customer reviews

Compare Before You Decide

S A P P H I R E  W I N D O W  &  D O O R  C O L L E C T I O N

We hope you find this checklist helpful when comparing companies and choosing the right installer
for your home.

Whether you choose Sapphire Windows and Doors or another provider, selecting the right
company is just as important as choosing the right products.

Use this checklist to help you compare and make the right decision for your home.
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S A P P H I R E
C O L L E C T I O N

Beautiful ly  crafted uPVC windows and
doors for  every home.

Trust your home to
Sapphire™


